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TELECOM

February 6, 2006
via electronic mail

Marlene H. Dortch

Office of the Secretary

Federal Communications Commission
445 12" Street, SW

Washington, DC 20554

Re: EB-06-TC-060
EB Docket No. 06-36
Certification of CPNI Filing 2006
Filing Date: February 6, 2006

Dear Ms. Dortch:

This letter serves as our “Certification of CPNI Filing 2006”, as ordered in
EB-06-TC-060.

Company Name(s):
Scott-Rice Telephone Company

Integra Telecom Holdings, Inc. and its wholly-owned operating
subsidiaries: Integra Telecom of Minnesota, Inc., Integra Telecom of
North Dakota, Inc., Integra Telecom of Oregon, Inc., Integra Telecom
of Utah, Inc., and Integra Telecom of Washington, Inc.

and non-operating subsidiaries: Integra Telecom of Idaho, Inc.,
Integra Telecom of lowa, Inc., Integra Telecom of Nebraska, Inc.,
Integra New Mexico, Inc., Integra Telecom of South Dakota, Inc., and
Integra Telecom of Wisconsin, Inc.

Address: 1201 NE Lloyd Blvd., Suite 500
City, State:Portland, Oregon 97232
As a corporate officer of these companies, | hereby certify that, based on my

personal knowledge, the Companies have established operating procedures that are
adequate to ensure compliance with the rules established by the Federal

1201 NE Lloyd Blvd, Suite 500, Portland, Oregon 97232
Main Line: 503-453-8000 Fax 503-453-8221
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Communications Commission (“FCC”) concerning Customer Proprietary Network
Information” (‘CPNI"), as set forth in Part 64, Subpart U, of the FCC’s Rules and
Regulations, 47 C.F.R. § 64.2001 et seq., as revised.

The attached Statement demonstrates such compliance.

('/[ﬂ_/zM ZM@ A

Carol Wirsbinski
Senior Vice President of Regulatory Affairs

Dated: ﬂ&/ ﬂé///)(/

Attachment

cc: Byron McCoy, via electronic mail, byron.mccoy@fcc.gov
Telecommunications Consumers Division, Enforcement Bureau,
Federal Communications Commission,
Room 4-A234, 445 12" Street, SW,
Washington, DC 20554

Best Copy and Printing, Inc., via electronic mail, fcc@bcpiweb.com

Portals 11, 445 12™ Street, SW,
Washington, DC 20554
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Before the
FEDERAL COMMUNICATIONS COMMISSION
Washington, DC 20554

In the Matter of EB-06-TC-060

CPNI CERTIFICATION EB Docket No. 06-36

CPNI Certification Statement

CAROL WIRSBINSKI, hereby certifies:

1. | am the Senior Vice President of Regulatory Affairs for integra Telecom
Holdings, Inc. and its operating subsidiaries, Scott-Rice Telephone Company, Integra
Telecom of Minnesota, Inc., Integra Telecom of North Dakota, Inc., Integra Telecom of
Oregon, Inc., Integra Telecom of Utah, Inc., and Integra Telecom of Washington, Inc.,
and its non-operating subsidiaries: Integra Telecom of Idaho, Inc., Integra Telecom of
lowa, Inc., Integra Telecom of Nebraska, Inc., Integra New Mexico, Inc., Integra
Telecom of South Dakota, Inc., and Integra Telecom of Wisconsin, Inc. (herein referred
to as “Integra”).

2. | have reviewed the following information, have personal knowledge of the
facts set forth herein and the same are true.

3. Integra has implemented a system by which the status of a customer’s
CPNI approval can be clearly established prior to the use of CPNI. Each customer’s
records are included in a unique file within Integra’s databases and contain a
designation identifying whether or not we have obtained, through the processes
permitted by the FCC’s rules, the customer’s approval to use, disclose or permit access
to his or her CPNI.  We require the name of the person requesting any information or
Certification of CPNI Filing, 2-6-06

Integra Telecom Holdings, Inc.
1201 NE Lloyd Bivd., Ste. 500
Portland, OR 97232

Phone: (503) 453-8000
Fax: (503) 453-8221
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requesting any changes to the account and note it in the customer file. If the requester
is not listed as an authorized person on the customer account, the requester must send
its request in writing on customer letterhead or by letter of authorization.

4. Integra strongly believes that a customer's CPNI, as well as other
information, is confidential and specifically trains its personnel as to when they are, and
are not, authorized to use CPNI. Integra has a disciplinary process in place if the rules
are violated, as clearly set forth in the Employee Handbook, new employee training, and
as are updated and reinforced through regular employee and staff meetings and upon
the employee annual review.

5. Integra maintains a record of its and its affiliates’ sales and marketing
campaigns that use customer CPNI. Integra maintains a record of all instances where
CPNI is disclosed or provided to third parties, or where third parties are allowed access
to CPNI. Integra maintains these records for at least one year.

6. Integra has a supervisory review process regarding compliance with the
FCC’s CPNI rules for any outbound marketing efforts, and maintains records of
compliance for at least one year. Integra requires sales and marketing personnel to
obtain supervisory approval of any proposed marketing request for customer approval.

7. Integra is prepared to provide the FCC with written notice within five

business days of any instance where the “opt out” mechanisms do not work properly.

lusl Yddonads | Lttty

Carol Wirsbinski

Dated: February 6, 2006

Certification of CPNI Filing, 2-6-06
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STATE OF MINNESOTA )
. ) ss
COUNTY OF )

The undersigned, a notary public for and in the State and County aforesaid DOES HEREBY CERTIFY that
CAROL WIRSBINSKI, personally known to me to be the same person whose name is subscribed to the foregoing
instrument appeared before me on this day and acknowledged that she signed and delivered the foregoing
instrument of her own free and voluntary will, and delivered such instrument for the uses and purposes therein set
forth.

Given under my hand and seal this 6th day of Febr%ry, 2006.

W /
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Notéry Public =
(Seal)

My commission expireéj)'a A [B/MJ/ é / ) A0 0

SUZANNE M. BEESLEY
Notary Public
Minnesota
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